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SENSOR ERROR

SIGNAL LOSS How to reduce the incidence
of Signal Loss

Ensure your smartphone/receiver is within 6 meters of you.
When inserting the transmitter into the sensor, ensure it is fully snapped into
the transmitter pod.
Ensure the correct transmitter serial number has been inserted into your
display device.
Turn off "Automatic Software Updates" in your mobile phone settings to avoid
your mobile device updating to an incompatible software version.
Do not 'swipe kill' your Dexcom G6 App. Always keep your app running in the
background.
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DEXCOM TIPS

Get the most out of your Dexcom G6 with these tips:

Clean the back of the transmitter
between each sensor session with an
alcohol swob/wipe.
Insert your sensor in an approved site
only.
When inserting the transmitter into the
sensor, ensure it is fully snapped into
the transmitter pod.
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'Sensor Error/No Readings' does
not mean that the sensor is broken
or faulty.

The transmitter, sensor and
app/receiver are working properly. The
transmitter and display device are
communicating with each other.
However, the system does not
understand the information coming
from the body to the sensor wire. The
sensor will auto-correct and CGM
readings will resume. 

If the sensor does not auto-correct
after displaying "Sensor Error" for
longer than 3 consecutive hours,
please contact our Customer Service
Helpline on 0861 339 266.

 Should you have troubleshooting queries or require assistance,
please contact Customer Service on

0861 339 266 | www.ethitechdiabetes.co.za

Click on "Help" to access the
in app troubleshooting guide.

What is 'Sensor Error'?
How to reduce 

'Sensor Error' alerts:

TRANSMIT

Follow us on our social media platforms for tips and
product news.

https://www.facebook.com/EthitechHealthInnovation
https://www.instagram.com/ethitech_health_innovation_/
https://www.linkedin.com/company/ethitech-health-innovation/
https://www.youtube.com/channel/UC-UaVX9J2yT00U-EfRJaw6Q
http://ethitech.co.za/
http://www.dexcomsa.co.za/

